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Re-assessment Policy



RLSS - National Pool Lifeguard Qualification

Candidates on an NPLQ course may need to be re-assessed on one, two or all units of the Generation 10
NPLQ id they are not successful in passing on the day of their exam.

All re-assessments taken must be sat/completed withing 28days of the initial assessment date.

If a candidate is not put forward for assessment, they have 2 years to sit/complete their exam form the
last date of their course.

Cost:

The first re-assessment is charged at £50.00 per candidate.

The second re-assessment is charged at an additional £65.00 per candidate.
Payment must be made in fullin order for the re-assessment to be scheduled.

Location:
All theory and practical re-assessments organised by Swim UK will take place at Brighton Swimming

Centre.

If candidates are not able to attend Brighton Swimming Centre for a re-assessment, then they will be
responsible for organising their own re-assessment at an alternative location and paying any fees
associated with this — Swim UK will not be able to offer assistance in regards to this.

Assessors for re-assessments will be sourced by the Centre Contact if the re-assessment is taking
place at Brighton Swimming Centre.

Additional training is advised prior to any re-assessments taking place in the form of candidates
attending staff training at their local leisure centre, attending additional hours on another NPLQ
course (if available), and if possible extra time may be offered for 1:1 tuition based on operational
requirements. It is the responsibility of the candidate to source this additional training after their
initial course. Swim UK recommends that candidates also revise what they have learnt during the
course by referring to their manuals.

Swim UK will try its utmost to provide at least an hour of additional training immediately before the

NPLQ re-assessment.
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STA — Award/Certificate in Swim Teaching

Candidates on an STA course may need to be re-assessed on the practical element, theory paper,
workbooks or all areas of the course.

All re-assessments taken must be sat/completed withing 6 weeks of the initial assessment date.
Cost:

A practical re-assessment is charged at £100.00 per candidate.

Atheory re-assessmentis charged at an additional £50.00 per candidate.

Aworkbook re-assessment (this includes if the candidate has not completed the workbook on time) is
charged at £45.00 per candidate.

Location:
All theory and practical re-assessments organised by Swim UK will take place at Brighton Swimming

Centre.

If candidates are not able to attend Brighton Swimming Centre for a re-assessment, then they will be
responsible for organising their own re-assessment at an alternative location and paying any fees

associated with this — Swim UK will not be able to offer assistance in regards to this.
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